
Makheni Zonneveld – topics in both English and Dutch  
1. Diversity is a given but inclusion is a choice 
2. Non-demographic differences and team engagement 
3. How to influence behaviour 
4. Set yourself up to succeed in careers of the unknown future 
5. Meet the poster kid for sustainable employability 
6. A virtual tour of South Africa – a world in one country (Presented by Makheni the award-

winning storyteller) 
 

How to influence behaviour 
We have always known that it is difficult to influence behaviour. The Covid-19 pandemic has shown 
just how difficult it is. 
Every workplace has set policies, rules and procedures but leaders at all levels as well as health and 
safety reps have a tough time getting everyone to comply. That is why this issue is always a hot topic. 
 

What qualifies Makheni to speak on this topic? 
Not only has Makheni majored Psychology but she also studied applied psychology in fields such as 
sales and marketing. I can’t think of a better way of learning how to influence behaviour.  
 
She has years of experience in presenting this topic to workplace leaders, health and safety reps, works 
councils, educators and parents 
 
Let Makheni customise a solution for your audience. 
 

 


